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2020 U.S.
Retirement Plan
Participant Satisfaction

Survey
{1,000-point scale), large plans
Bank of America 801
Charles Schwab 801

Principal Financial 789
Nationwide 787
Vanguard 786
Fidelity Investments 785

T. Rowe Price 77

Segment Average

Wells Fargo

Transamerica

Prudential
Voya Financial
Empower Retirementigets

Alight Solutions

Source:j. D. Power & Associates,
June 2020.



